
 

 
 

The Company Statement of Purpose 

 

 
Angels Nursing Group provides nursing and care support predominantly to the local community in their own homes. 

Angels Nursing Group offer both nurses and carers, for both day and night shifts. Our staff undertake a range of 

duties and ensure that our clients maintain as much independence as possible. 

 

Angels Nursing Group provide a client focused service, whereby we listen to our clients and actively encourage 

them to be involved in their care, including making choices and decisions. 

 

Our staff are guests in a client’s home, hence respect for their wishes and control of their own daily lives is of 

paramount importance. The social and emotional welfare of our clients is as important as their physical health. 

 

Angels Nursing Group seeks to ensure, as far as possible, that all clients receive care appropriate to meet their needs 

from professionals who are properly trained and motivated. 

 

Your role as a Nurse or Health Care Assistant 

 

As a nurse or HCA you must protect the rights and promote the interests of the client. You should treat each person 

as an individual, with respect and where appropriate, promote the individual views and wishes of the client. 

 

It is important to support the client’s right to control their life and make informed choices about the services they 

receive. You should promote the independence of the client and assist them to understand their rights. 

 

Many older people are housebound or have few opportunities to meet other people. Your visit, however short, brings 

the outside world to them. Conversations, news of your day to day happenings and listening to their stories enriches 

their day, so take time to communicate with your client. 

 

As a Nurse/HCA you are expected to be honest and trustworthy. You are further expected to be reliable and 

dependable, honouring work commitments, agreements and when it is not possible to do so, explaining why to 

Angels Nursing Group and the client. You will be expected to report back to head office any issues or changes in the 

client’s wellbeing and it is the responsibility of head office and the clinical lead nurse to report and liaise with the 

client’s family. All medical decisions are to be taken with the approval of head office and the clinical lead nurse. 

 

Terms of employment 
 

Angels Nursing Group are contactable via the following ways: 

Telephone:  0034 902 02 64 68   

Mobile:  0034 665 01 79 50 

Email: info@angelsnursinggroup.com    

Skype:  almeria.angels 
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Availability for work 

 

You will need to give your clinical lead Nurse an indication of your availability for work and we will make 

bookings on this basis. The cut off point for the following week’s availability is the previous Wednesday at 9.00am. 

Failure to do so will result in the lead Nurse having to spend valuable time chasing you up and could in turn result in 

no shifts being allocated to you for that week, as it will be assumed that you are not available to work at any time 

that week. 

 

Dress code 

 

Your appearance not only reflects your personal and professional image but also reflects the image of Angels 

Nursing Group. You are therefore expected to follow a minimum standard of dress code. 

You will be issued with a uniform consisting of a polo shirt with the Angels Nursing Group logo, which is to be 

worn with your own dark trousers and dark shoes. 

Exceptions to this requirement are when the client does not want a uniform to be worn but please report this to head 

office. 

 

Please ensure your hair is clean and tidy, long hair should be tied back. Please do not wear bright coloured nail 

varnish, minimal jewellery should be worn and watches should be removed whilst working. 

 

Shoes should be clean and low heeled, if trainers are worn they should be in a good state of repair. 

 

The nature of the work will bring you into close proximity to clients. Please ensure high standards of personal 

freshness and oral hygiene are maintained. 

 

Guarantees of Work 

 

We will endeavour to find suitable shifts for you to work with clients.  However, the nature of this work means that 

there may be periods when no suitable work is available. The decision regarding the compatibility of clients and 

allocation of staff is solely the responsibility of the management of Angels Nursing Group. 

 

Pay 

 

Salaries will be paid monthly around the 5
th

 working day of every month. An invoice is to be submitted to the 

Angels accounts at accounts@angelsnursinggroup.com on the last working day of the month in order to payments to 

be ready for the 5
th

 working day payroll.  

 

Sickness Procedure 

 

If you are unwell you should contact head office as soon as possible and at least within three hours of your duty start 

time. 

 

Please refer to the Sickness Policy & Procedure – Doc no. AP06 

 

It is your duty to inform Angels Nursing Group of any personal difficulties that might affect your ability to do your 

job competently and safely. 

 

False Declarations 
 

If at any stage it is revealed that you have made a false declaration about yourself, for example, your health, 

qualifications, age, references, previous work or experience termination of your employment will occur. 

 

Professional Registration 

 

Nurses are responsible for ensuring their registration is kept up to date and that their revalidation is maintained 
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Duties and Definitions 

 

Your duties may include any or all of the following 

 

 Personal Care 

 Any specific nursing care identified 

 Cooking 

 Light housework (cleaning, washing and ironing) 

 Hospital visits 

 

You must never leave your client alone during your time on duty, unless approved by the agency or family 

concerned. 

 

Working in a clients home 

 

Arrive punctually and with a smile. Leave your own problems at the door and remember you are a guest in their 

home. Be aware of the impact you have on the client receiving care. They may no longer feel in charge within their 

own home and may find it difficult to see people using their possessions and doing things differently to how they 

would do it themselves. 

Always explain what you are doing, ask permission where possible and gain their trust and understanding. Clients 

may not necessarily be elderly and you should adapt to the needs and ways of the client. If the client is older it does 

not mean that they are not alert and you must be aware of their right to privacy, individuality, choice and 

independence. 

 

Before you leave remember to complete the Daily Care Record and be open about what you are writing.  Your 

departure may be difficult for a lonely or frightened client, so make sure they know you are leaving and when they 

should expect the next visit. 

 

Visits 

 

These are paid and charged by the hour. If you complete your allocated work for a client before the time is lapsed 

please ask if there is anything else you can do before leaving. 

 

Waking night shifts 

 

You must remain awake and within hearing distance, at least, of the client.  You may be required to be in the same 

room as the client so that you can be alerted when necessary. 

 

Complaints and Grievances 

 

Our aim is to ensure that your time spent working with us matches your requirements and expectations.  We 

welcome any comments you care to make. 

 

Company Privacy Policy 

 

At no time are staff allowed to discuss any details that are related to the internal policies of Angels Nursing Group 

and doing so will result in you being removed from the company. 

 

General Work Policy 

 

Never agree with a client or a member of their family that more work with them can be undertaken without letting 

head office or Clinical Lead Nurse know first. It will be up to head office to add extra hours to a client’s normal 

booked hours. Failure to notify head office will be taken very seriously. All clients are Angels Nursing Group clients 

therefore any personal agreements are to be respected and you must tell the client that everything has to be cleared 

with head office. 

 



Discrimination Policy 

 

You will be going into many different homes and form private opinions about what you do and do not like about 

what you see and hear.  It is your responsibility to keep those opinions private and not allow the way you feel to 

influence the care you provide.  Everyone is an individual with a right to lead their life in their own way in their own 

environment.  It is the policy of Angels Nursing Group that you must treat every client equally in an unbiased and 

non judgemental way. 

 

Whistle blowing 

 

Most people working with older people or any vulnerable group may at times observe bad practice or even abuse.  

Remember you have a statutory duty to report any issues or concerns. (Public Disclosure Act 1998). 

 

Smoking Policy 
 

Smoking is strictly forbidden in any clients home or within their view, whether or not they are smokers themselves.  

Staff that smoke, must make every effort to eliminate the odour of tobacco from themselves and their clothing prior 

to a visit. 

 

Administration of Medications 

 

It is the policy of Angels Nursing Group that nurses should follow the NMC guidelines for Administration of 

Medication. A copy is available on the NMC website at www.nmc-uk.org.  You should record and date all 

medication given in the clients nursing record or medication administration record sheet. 

 

Gifts and gratuities 

 

You must adhere to the policy of not accepting gifts and money from the clients as set out in the Code of 

Professional Conduct. 

 

Care is provided in return for agreed fees.  Under no circumstances should you seek any other money, gifts, favours 

or rewards for services rendered either for yourself or a third party.  Should a client, their friend, relative or advocate 

offer a voluntary gift as a mark of appreciation for the care they have received, wherever possible, it should be 

politely refused with an explanation that acceptance would be against Angels Nursing Group policy. 

 

Rates of Pay 

 

Qualified Nurses - Monday-Sunday 8€ per hour less tax retention, plus 5€ travel 

                            

Health Care Assistants - Monday-Sunday 7€ per hour less tax retention, plus 5€ travel 

                            

Working on a self employed basis 

 

All work undertaken for the company named Angels Nursing Group will be on a self employed basis. No contracts 

of employment will be drawn up for nursing or caring staff. 

 

 

Print Name.................................................................................. 

 

 

Signed.......................................................................................... Date: …................................. 
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